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Listening
Listening involves giving a Peer your undivided attention, with the intention of fully understanding what they are conveying to you. 
As we strive to Listen, we do all that we can to focus our attention on the Peer, by reducing and/or eliminating distractions outside of ourselves as well as within ourselves.
When we set our intention to Listen to another person, we devote ourselves completely to hearing what they are imparting, through their expressions and actions, as well as their words.

Elements of Skilled Listening
1. Preparing to Listen 
2. Hearing the words 
3. Hearing the Feeling 
4. Hearing the Message



Open Questions invite others to “tell their story” in their own words without leading them in a specific direction. Closed questions typically elicit a limited response such as “yes” or “no.” 
Open questions should be used often in conversation but not exclusively. Of course, when asking open questions, you must be willing to listen to the person’s response. 

Affirmations are statements and gestures that recognize peer strengths and acknowledge behaviors that lead in the direction of positive change, no matter how big or small. Affirmations build confidence in one’s ability to change. To be effective, affirmations must be genuine and congruent.

Reflective listening is a primary skill in outreach. It is the pathway for engaging others in relationships, building trust, and fostering motivation to change. Although reflective listening appears easy, it takes hard work and skill to do well. Sometimes, the “skills” we use in working with peers do not exemplify reflective listening but instead serve as roadblocks to effective communication. 

Summaries are special applications of reflective listening. They can be used throughout a conversation but are particularly helpful at transition points, for example, after the person has spoken about a particular topic, has recounted a personal experience, or when the encounter is nearing an end. 
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1. Apply the skills we used in the Listening Module. Ask someone (a friend/colleague/family member) to engage in a listening session with you. Ask them about their recent movie experience or another question you are both comfortable with. Write a short reflection on how you applied the skills you learned in this module (250-300 words). 
a. Please email your reflection to [Training Coordinator] at [email@peerworks.ca] with the subject line “Your Name Listening.” e.g. “Allyson Listening.” 
b. You can send your definition in the body of the email or attach it as a Word document and name it “Your Name Listening.” E.g. “Allyson Listening.doc”

2. In preparation for Module 9 - Sharing:
a. Please take time before the next session to consider what you would be comfortable sharing with the group about your personal lived experience. 
b. In reflecting on today’s lesson, consider the environment you would require to feel comfortable sharing. 
c. Note: you do not need to submit this preparation work as homework
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